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A message from our Chief Executive Officer  
 

Welcome to our 36th Annual Report and another year of new 

challenges overcome, new investment and new approaches  

to delivering services that meet the needs of the  

communities we serve. 

 
We undertook consultation with local disabled people to  

find out what things had changed for them as a result of the 

pandemic, what worked well for them in our service delivery 

and their future wants and needs. Check out our final report - 

‘You, DIAL and Covid 19’ available on our website. 

 

We maintained excellence in our service provision, demonstrating that 

we can flex our services without compromising on quality, receiving not 

one but two quality awards – The Quality Performance Mark for 

Advocacy and the Advice Quality Standard. Well done to everyone 

involved. We are grateful for the continued investment from Barnsley 

Council and Local Area Councils and from new Funders like the South 

Yorkshire and Bassetlaw Green Prescribing Grants Programme to pilot 

new ideas and approached to engaging local disabled people in green 

and blue spaces.  The Energy Redress Fund also provided new 

investment to develop our energy advice provision and take it borough-

wide. A big thank you to all! 

 

Our volunteers had the opportunities to gain new skills and try out new 

roles including training as Census Champions, supporting Group Walks 

and getting out into the community to deliver Winter Warmth Packs to 

vulnerable local people. Volunteers were also able to get back into the 

office in the autumn to support our advisors and I would like to thank 

them for their continued commitment to being a DIAL volunteer. 

 

Our staff and trustees as always have shown resilience, ingenuity and 

commitment and my appreciation to all is unbounded. 

 

Let’s see what the next year brings – I am sure it will be a journey that 

takes us to new places but always focusing on the needs of local 

disabled people and carers. 

Sharon Brown 
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A message from our Chair of Trustees 

  
I am proud to welcome you to our 36th Annual Report! 

 

Our staff, volunteers and trustees have again been fantastic, continuing 

to adapt to the changes this year has brought, whilst maintaining the 

highest quality of service. Our two quality marks are proof of this. Well 

done everyone! 

 

It is clear from the continued funding from old and new supporters that 

they too see the value of our work and we are grateful for their trust in 

us. 

 

Our board embarked on a review of our membership, undertaking a 

skills audit and identifying areas for improvement. I am delighted that our 

trustee recruitment drive resulting in five new trustees joining our board 

in the coming year. Their skills and enthusiasm will be a great addition 

and we are looking forward to welcoming them. We also took the 

decision to strengthen our management support team by investing in the 

creation of a Finance and Monitoring Officer post. 

 

Finally, I would like to express my thanks to everyone involved in 

working to deliver all our services and to everyone who has supported 

us over the last year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Board of Trustees 

Glen Gascoigne (Chair) 

Father Stephen Race (Vice Chair) 

Anne Tilley (Treasurer) 
Gill Carr 
Ian Turner 
Simon Ramshaw 
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About DIAL 
 
Our aims 

• To improve access to information, advice and guidance so 

disabled people, their families and carers have increased 

understanding and are better informed to make choices 

• To increase access to opportunities for disabled people, their 

families and carers to achieve their potential 

• To reduce social isolation of disabled people, their families and 

carers 

• To increase the opportunities for disabled people, their families 

and carers to have healthy lifestyles 

 

Our vision 

For a world that is truly inclusive 

 

Our mission 

To support and empower disabled people, their families and carers to 

address poverty and social exclusion and improve their health and 

wellbeing 
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DIAL Service Categories and Achievements 
 
 

Choices – Our information and advice services 
 

• Advice line 
• Welfare Benefits Support 
• Community Outreach 
• Independent Complaints Advocacy Service (ICAS)  
• Warm Connections – helping with energy needs 

 

 

Our 2021 achievements 
 

• We are re-awarded the Quality Performance Mark for excellence in 
delivering our Independent Complaints Advocacy Service (ICAS) 

• Dearne Area Council, Central Area Council and Royston Ward 
Alliance re-commit funding for advice for their residents 

• Thanks to the Energy Redress Fund, we were able to launch 
Warm Connections borough wide in June, focussing on an energy 
advice service 

• Our Warm Connections and ICAS teams recommence home visits 
to vulnerable residents 

• We published our borough wide consultation with disabled people 
– “You, DIAL and Covid 19” 

• We supported 4,727 local residents with our advice line 

• Our advice team are re-awarded the Advice Quality Standard for 
delivering excellence in advice 

 

 
 

Chances – Our learning and involvement services 
 

 

• Volunteering 
• Training 
• Trusteeship 

 

 

Our 2021 achievements 
 

• 16 volunteers helped deliver DIAL services.  
• We celebrated Volunteers Week online to say thank you for their 

contribution and time 
• 3 volunteers were trained as Census Champions to support the 

community 
• 5 new trustees were recruited, representative of the community we 

serve 
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Connections – Our social inclusion services 
 

 

• Warm Connections - befriending 
• Better Together 
• Events 

 

 

Our 2021 achievements 
 

• Local people were supported with 553 befriending calls 
• Happy Café sessions moved online to support the community 
• Our Warm Connections Team in the North deliver Grow and Glow 

packs to support residents’ health and wellbeing 
• The Warm Connections Team were proactive again – this time 

delivering our eco-friendly Spring Clean packs to help residents 
reduce their energy costs 

• We launch our online peer support group, Better Together with a 
taster session “Get those bodies moving” 

• 30 Winter Warmth Packs were delivered to local residents with 
support from a grant from Central Area Council 

 

 
 

Changes – Our healthy lifestyle services 
 

 

• Men Utd 
• Healthy lifestyle activities 

 

 

Our 2021 achievements 
 

• Our online Men Utd service supported 15 men with their mental 
health 

• 20 1:1 and group walks supported people to improve their health 
• 4 healthy eating sessions delivered online 
• We inked up with Barnsley MBC’s ‘What’s your move’ initiative 
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Volunteering with DIAL 

 

A big thankyou to our 20 volunteers who contributed 1320 hours of 

support to their communities online, by telephone and in the community, 

delivering winter warmth packs and supporting group walks. 

 

We celebrated Volunteers Week this year again online and delivered all 

our wonderful volunteers a wellbeing gift bag to promote good mental 

health.  Volunteers gained new skills through supporting Census 2021 

and undertaking safe and well checks with residents on their return to 

the office. 

 

The value of volunteer work is estimated at £17,846 

 

 
 

 

 

 

 

 

 

 

 

 

 “Volunteering at DIAL has given me back my 

confidence in a working and social environment 

without the pressure. Due to my ill health 

volunteering has enabled me to give back to this 

valuable service. I've met some great people and I 

love the feeling that I've helped to make a 

difference in someone's life.” 
  

Julie, Royston   
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A Spotlight on Advice in the Community 

 

76% of local people reported that they felt less anxious after speaking to 

our advisors 

 

We continued to provide social welfare advice as the pandemic 

continued to impact on local disabled people and carers by telephone, 

email and digitally. In addition, we provided safe and well checks and 

public health advice to thousands of local residents. 

 

84% of local people reported that they felt more confident to deal with 

their own affairs after speaking to our advisors. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 “When my wife passed away, I did not know 

what to do. DIAL was very understanding and 

didn’t just help me with benefits advice, they 

also helped me to seek help for my mental 

health issues and I really do appreciate their 

advice on this.” 
 

Tom, Kendray 
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A Spotlight on Better Together 
 

17 local disabled people joined our new online peer support group 

online. 

 

Better Together was launched in February with five weeks of taster 

sessions, based on a variety of different topics. These weekly online 

zoom sessions continued for a further six months and were held to 

support people's wellbeing with activities like fitness, seasonal quizzes 

and games, mindfulness and advice sessions with guest speakers. 

Members had their own WhatsApp group to stay in touch outside of the 

sessions and were able to meet up in person during the summer. 

 

87% of members reported that they had reduced feelings of social 

isolation and loneliness 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 “I felt so relaxed chatting a sharing with people 

just like me.  Can’t wait until next week” 
 

Jayne, Better Together member 



11 
 

Making a difference 

- what our service users have said 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

62% of peer group  
members said they now  
felt more connected to  
their community 
 

It feels a safe place to be, but 

also offers a stepping stone to 

better things”  
 

Men Utd member 

  

 ”Your calls during 

lockdown have made all 

the difference. I’ve been 

able to laugh, cry and vent 

my frustration. They’ve 

kept me going during some 

very dark times” 
 

Bob, Royston  

  

95% of people said that 

after speaking to a DIAL 

advisor they felt they 

understood the government 

pandemic restrictions better 

91% of people said that they felt 
less isolated after speaking to our 
team 

“Being part of the 

group has given me 

a sense of purpose 

and belonging.   
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Thank you to all our 2021 funders 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

A special mention to all our corporate donors for their 
investment and time 
 

 
 
 
 

 

 
 

…and a big thank you to everyone who has supported 
DIAL with a personal donation over the past year  
 

 

 

 

Royston Ward  
Alliance 

Shaw Lands 
Trust 

Energy Industry Voluntary 
Redress Scheme 
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Ways to get advice from DIAL  

 

• Do you have a disability or are you a carer?  

• Are you looking for some advice? 

 

DIAL Barnsley can offer advice on all disability related issues including 

benefits, medical assessments, public health services, fuel debt, energy 

saving grants, blue badges, transport, employment rights, housing 

applications and much more… 

 
 

 

 

Advice line 

01226 240273 

Monday to Thursday 9am to 4pm 

Email 

first.contact@dialbarnsley.org.uk 

We aim to respond within 3 working days 

Online contact form 

www.dialbarnsley.org.uk/contact/ 

Available 24 hours a day.  We aim to respond within 3 working days 

Virtual advice  

To book an appointment 

Call 01226 240273 or email first.contact@dialbarnsley.org.uk 
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www.dialbarnsley.org.uk 
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