
Charter for Promoting Independence

What we expect from you:

Openness

Courtesy

respect your individuality, including your beliefs, wants, and needs 

What you can expect from us; we will:

encourage your freedom of choice

recognise and value your differences

encourage and support you to make your own decisions 

support you to promote your right to achieve independent living

support you to speak up for

yourself

be accountable to you 

provide opportunities for you to be

involved in shaping and delivering

the services of DIAL Barnsley

Our vision is for

a community

that is truly

inclusive.

At DIAL, we believe that:

all people should be treated equally

- yet still as individuals

people know their own needs best

everyone person’s view is important
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