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Connect Together Volunteer
- Health & Happiness Hubs Group Supporter

About The Role

This role is part of the Connect Together project, funded by the North East Area Council. The role involves supporting group members and helping to identify people in the community who may be experiencing social isolation.

Working closely with the Social Inclusion Worker, your role will involve supporting participants and assisting with the project's delivery and activities. This may include accompanying participants to venues, helping to promote the project and groups, sharing skills as a mentor, meeting and greeting attendees, or carrying out other agreed activities that support the project and its aims.
 

Responsible to: Mel Holden, Social Inclusion Worker (SIW)


Role Expectations:

The Connect Together Group Supporter will:

· Meet with the participants who they will be supporting prior to providing support.
 
· Be prepared to develop a volunteer relationship with the participants accessing support in order to achieve the best possible outcomes for the participant.

· Be prepared to work through the actions on the plan developed by the SIW. 

· Agree any additional actions/ support not identified on the Support Plan with the SIW prior to undertaking them.

· Be able to work in various community venues and in statutory (e.g. Doctor’s surgeries) and/or voluntary settings.

· Offer encouragement and one to one support to participants in order for them to access services and opportunities.

·  Facilitate connections and friendships between participants and other members of their community. 

· Offer a ‘caring ear’ to participants regarding their experiences, hopes, fears etc.

· Attend meetings with and maintain contact with SIW regarding participant’s progress, positive achievements, concerns etc.

· Record details of contacts and provide information to support monitoring information required by funders e.g. hours spent as a Group Supporter. 

· Assist the SIW with community development, positive promotion and or community awareness raising as/when required.


Training

Volunteers will need to undertake DIAL’s Induction training and orientation visits prior to starting the role.

Volunteers will need to undertake some additional DIAL training/ identified external training as part of their Induction package. This will include Group Support training and Working Safely. .

For volunteers who are looking to extend their knowledge and are willing to undertake more training, there will be opportunities to undertake different volunteer roles supporting other projects within DIAL. 


Confidentiality

Volunteers will sign a confidentiality pledge.

Beyond the necessary sharing of information with other colleagues in order to assist a client, the volunteer must maintain confidentiality over all personal information about clients. Volunteers must gain the client’s consent before they disclose any information about them.

About Being A DIAL Volunteer

The minimum availability required is 2 hours per week.

DIAL will reimburse travel expenses incurred by volunteers travelling to and from the DIAL office or elsewhere on DIAL business.

If a current DBS check is required by DIAL, this will not incur any cost to the volunteer.

As far as possible volunteers will be on the same terms and conditions as paid staff regarding opportunities for personal development, responsibilities to DIAL for delivering a quality service etc.

Volunteer Skills And Abilities

The volunteer will need to be a person who feels they have the following:

	
	Essential
	Desirable

	Knowledge and experience
	· Basic awareness of the general issues facing the client group.
	· An understanding of social isolation.



	Skills and abilities
	· Good listening skills.
· Good communication skills.
· Ability to question effectively to gain information.
· Ability to sensitively relate to other people.
· Ability to form a positive relationship within a boundaried framework. 
· Commitment to supporting the needs of others.
· A caring approach to others.
· Reliability and consistency in dealing with other people.

	· Some experience of data gathering for monitoring purposes.
· Basic IT skills.
 

	Personal attributes
	· Organised
· Positive outlook
· Flexible approach
· Patient
· Approachable.
· Likes helping others/ caring
· Interested in helping this client group.
· Non judgemental

	· Committed to developing new skills.

	Qualifications
	· No formal qualifications.
· Good general education.

	· Good level of literacy

	Other requirements
	· Can work within and maintain confidentiality.
· Willing to complete DIAL Induction Training and orientation visits.
· Willing to complete additional training as required.
· Undertake a DBS check.
· Offer a minimum of 2 hours per week.
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